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Mediation Skills Training

25t November 2024, 10:00 AM to 1:00 PM

Conference Room 9, UN Headquarters, New York

This interactive workshop will be an introduction to the Columbia Law School Mediation Clinic’s Skills
Training Course, recognized by the New York Unified Court System, which will be offered in conjunction
with UNITAR this coming fall. Participants will learn the basics of mediation, and will understand where
mediation fits within the litigation process. Through a series of skills-based exercises, participants will
unlock some beginner mediation and conflict resolution skills.

Programme

10:00 - 10:10 AM

Welcome & Introductions

Ambassador Marco A. Suazo, Head of UNITAR New York Office
Judge Shawn K. Watts, Lecturer of Law, Director of the Tribal Judic
Support Clinic, University of Kansas School of Law and Former
Associate Director of Columbia Law School Mediation Clinic

10:10-11:25 AM

Discussion

Becoming a Mediator

Exercise: Understanding Conflict

What Determines How People React to Conflict, Levels of Conflict
Resolution, & Types of Conflict

Negotiation & Asking for More

Exercise: M&Ms Exercise

11:25-11:40 AM

Break

11:40 AM-12:55 PM

Discussion

What is Mediation (vs. Litigation) & Being a Neutral Third Party
Skills — Active Listening

Exercise: Active Listening

Skills — Open Questions

Exercise: Practicing Open Questions

Conclusion

12:55 PM - 1:00 PM

Closing Remarks
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Speakers’ Biography

Judge Shawn K. Watts

Lecturer of Law, Director of the Tribal Judicial Support Clinic, University
of Kansas School of Law and Former Associate Director of Columbia Law
School Mediation Clinic

Shawn has dedicated his entire legal career to Indian law. He is the Director of
the U.S. Indigenous Guardians Network and also serves as Director of the Tribal
Law & Government Center, Tribal Judicial Support Clinic, and Mediation Clinic
at Kansas Unlver5|ty He also teaches mediation and negotiation for law practice at Columbia Law School
where he also served as the Associate Director of the Mediation Program. Shawn taught a Native
American Peacemaking Clinic at both Columbia Law School and Yale Law School. He was also the Director
of Strategic Initiatives and U.S. Strategy at The Christensen Fund. As a law professor, Shawn specializes in
helping tribal courts to integrate traditional and customary tribal justice practices. In addition to his work
with Indian tribes and tribal organizations, Shawn is also a lead trainer and formal partner for the United
Nations Institute of Training and Research where he trains and advises world diplomats on the issues
facing the world's Indigenous Peoples. He also provides the U.N. training and curriculum on conflict
resolution, negotiation, and peace dialogue. A citizen of the Cherokee Nation of Oklahoma, Shawn was
also a district court judge for the Prairie Band Potawatomi Nation.

Professor Alexandra Carter

Clinical Professor of Law and the Director of the Mediation Clinic at
Columbia Law School

Alexandra Carter is a Clinical Professor of Law and the Director of the
Mediation Clinic at Columbia Law School. In 2019, Professor Carter was
awarded the Columbia University Presidential Award for Outstanding
Teaching, Columbia’s highest teaching honor. Her first book, Ask for More: Ten
Questions to Negotiate Anything, was published by Simon & Schuster on May
5, 2020 and became an instant Wall Street Journal Business bestseller. Professor Carter’s teaching and
research interests lie in the field of alternative dispute resolution, primarily in mediation and negotiation.
She is a leading trainer on negotiation and mediation for many from the private and public sectors,
including the United Nations, where she has conducted dozens of workshops for more than 80 nations,
U.S. courts and federal agencies; private corporations, such as Bloomberg, Comcast NBCUniversal,
Amazon, and Microsoft; and law firms, including Cravath, Swaine & Moore, Morrison & Foerster, Latham
& Watkins, Debevoise and Plimpton, Fried Frank, and many others. Prior to joining the Columbia faculty,
Professor Carter was associated with Cravath, Swaine & Moore LLP, where she defended against a
multibillion-dollar securities class action lawsuit related to the Enron collapse, served as the senior
antitrust associate on several multibillion-dollar mergers, and handled cases involving copyright law. She
also worked as an analyst at Goldman Sachs. She is a former U.S. Fulbright Scholar to Taiwan.

Professor Carter received her Juris Doctor degree in 2003 from Columbia Law School, where she earned
James Kent and Harlan Fiske Stone academic honors. She also won the Jane Marks Murphy Prize for clinical
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advocacy and the Lawrence S. Greenbaum Prize for the best oral argument in the 2002 Harlan Fiske Stone
Moot Court Competition. After earning her degree, Professor Carter clerked for the Hon. Mark L. Wolf,
U.S. District Court for the District of Massachusetts in Boston. Professor Carter is a frequent media
commentator on negotiation and pay equity for women, with appearances on MSNBC’s Morning Joe and
MSNBC Live, Hardball with Chris Matthews, the CBS Early Show and NPR Marketplace. She is a contributor
for NBC News’ Know Your Value, a news site devoted to helping women grow in their careers and reach
their full potential.

Columbia Law School Clinic Team
Tyler James Henry ‘ Gillian Sin Hang Ho

Alexandria Elvira Irahete Sousa ‘ Davawn Hartz

Ambassador Marco A. Suazo
Head of Office, UNITAR New York

Mr. Suazo is a career diplomat and former Ambassador who served as Deputy
Permanent Representative of Honduras to the United Nations in New York.
During his tour of duty in the United Nations for 27 years, Mr. Suazo served as
Chair of two of the Main Committees of the General Assembly. In 2002, he
chaired the Second Committee on Economic and Financial issues during the
57th session of the General Assembly (throughout this session, the Office of
Finance for Development was created in the United Nations Secretariat, following the Monterrey
Conference on Financing for Development); and in 2008, he chaired the First Committee on Disarmament
and International Security during the 63rd session of the General Assembly. Mr. Suazo has served as
representative of Honduras in the Security Council 1995-1996 as political coordinator and after as an
Advisor in the Public Administration Division at the Department of Economic and Social Affairs (UNDESA);
ex officio member at the United Nations Foundation Executive Board; Deputy Director at the Ministry of
Foreign Affairs of Honduras; and Minister Counsellor in the Embassy of Honduras in Managua, Nicaragua.

Mr. Suazo has published several articles on the United Nations matters and two books related to
Honduras’ history and its participation in the Organization as a funder member. The first one is entitled
“Our History- Honduras in the United Nations 1945-2005” and it was published on the 60th Anniversary
of the United Nations (2005) and the second one, “We the People” in 2013. Mr. Suazo is working in his
third publication. In 2015, he was awarded with the title of “Commedatore of the Republic of Italy” which
is a high distinction given by the Italian President and offered by the President of the Chamber of the
Parliament. Mr. Suazo received in April 2023 the National Order of Merit "Don José Falcén" to Ambassador
Marco Suazo, given his dedicated work at the helm of UNITAR New York office and his fundamental role
in strengthening the capacities of countries in the region, especially Paraguay. Graduated with a degree
in Social Science and Jurisprudence at the Universidad Nacional Auténoma de Honduras (UNAH), Mr.
Suazo completed his postgraduate studies at the University of Florence (ltaly), “Cessare Alfieri Faculty,
and earned a degree in International Relations and Law. He has completed other academic courses and
seminars on public international law, international negotiations, economic integration, human rights, and
peacekeeping.



